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Corporate Statement

VISION

To builda technology and innovation leader specializing in
business and financial management solutions

MISSION

PRoviding innovative business solutions for our customers.

Instilling a positive corporate culture that motivates our people to
deliver excellence.

Delivering sustainable growth and value for stakeholders.

Empowering our people to be caring citizens actively contributing
to the community.

VALUES

CARING CREDIBLE COMMITTED

Our ability to genuinely
listen, understand and
meet our customers’
needs is a key
differentiator and a critical
success factor for our
business.

We accept responsibility
for our actions and
deliver on our promises.

Our success is built on
the trust earned from
clients. Our commitment
to our customers is at the
heart of everything we
do.
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Shaping the Future of Society Through Technology censof

FY2022
Catalyst of FY2023 FY2024

Digital Strengthening the Shaping the Future of
Transformation Digital Ecosystem Society through
Technology

INVESTMENT TECHNOLOGY DIGITAL SOCIETY
Strenghtening Digital Digitalization Interconnectedness and
Technology Division Information accessibilities

via digital technologies



Shaping the Future of Society Through Technology FY2024 censof

INVESTMENT TECHNOLOGY DIGITAL SOCIETY
New Tech & Adoption Implementations
Solutions
= 150,000+ commercial
y - vehicle operators nationwide
jy;% Low Code No Code la_"KP . 21_,561 di%it_al c_:ommercial
___'—\") driver permits issued

Cloud
o S, S 12 type of grants & loans
— | 5 ype of g
c, iInvolicenr o Blockchain ’M,.ZMB_P' SME Score Accreditation
o SME Status Certification
Expected 800,000+ SME

b '/ﬂ users

@/roboinvo J Generative Al

never do things manually pp

= Currently implemented in 48
agencies

= Targeting to roll out to all
government agencies

iPAYMENT

@ insureKU ey, ekvc
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Financial Management Solutions - Government

UUUUUUUUUUUUUUUUUUUUUUU

MALAYSIA

invoicer

Secured 10 new projects under the
Government Resource Planning
solutions (“GRP”), bringing the total
number of GRP clients from 48 to 58 as
of 31 March 2024.

Delivered an improved and seamlessly
integrated Student Accounting System
for University Sains Malaysia &
University Putra Malaysia.

Awarded a RM13.4 million contract by
the Companies Commission  of
Malaysia for a comprehensive financial
management system.

Secured a RM3.5 million contract to
maintain  the International Data
Exchange Facility system for the Inland
Revenue Board of Malaysia.

Developed and delivered a complete e-
invoice solution to SIRIM Berhad.

(<4 Localgov

censof

Secured and completed a RM6.0
million contract to develop a unit trust
management system for Pelaburan
Hartanah Berhad.

Awarded a RM9.5 million contract from

the Road Transport Department
Malaysia to  provide  back-end
maintenance, verification and

calibration services for 48 weighing
instruments.

Awarded a RM1.0 million contract to
develop a Loan and Grant
Management System for Kumpulan
MyCreative Ventures.

Developed the new Century Software
Local Authority (“CSLA”) solution,
which will accord local authorities with
tighter controls, enhanced efficiency,
speed and convenience.



Financial Management Solutions — Commercial and SME

PAYROLL

&% financio "~

0

Cloud Connect coNNECT

Q Acumatica

The Cloud ERP

The launch of Financio Payroll boosted ABSS’ performance, with over
800 customers transitioning to the fully enabled cloud payroll product.

Partnership with RHB Bank and UOB in Malaysia; Maybank, DBS Bank
and UOB in Singapore; and DBS Bank in Hong Kong.

Developed and delivered a complete e-invoice solution to over 100
customers.

Implemented several ERP projects and secured new contracts in the
construction, manufacturing, distribution and service sectors in Malaysia
and Singapore with over 60 reputable regional clients, such as Hasilwan
Malaysia Sdn Bhd, Tea Garden and HRSB Holdings Sdn Bhd.

Netsense was awarded the prestigious “2023 Acumatica Construction
Partner of the Year”.




Wealth Management Solutions

,d
btn Secured & completed a RM3.7 million contract for new WMS solution for
Bank Tabungan Negara Bank Tabungan Negara Indonesia
BS. Secured & delivered a contract for RM1.4 million to lintegrated retalil
Islﬁ\[r)\lg '\?gé\lilAH bonds system as part of the WMS solution at Bank Syariah Indonesia

Sl
% Q N B Deployed of a new WMS solution at Qatar National Bank Indonesia

Awarded a RM2.6 million contract and launched WMS2.0, a cloud-

n CI MB N |AGA based WMS for Bank CIMB Niaga Indonesia.
. Bank Secured 2 notable client contracts of RM0.9 million and RM3.5 million
d—f Muamalat x PH B respectively for PT. Bank Muamalat Indonesia Thk and Pelaburan

Pertama Murni Syariah

Hartanah Berhad.

Developed of a new CRM solution for Pelaburan Hartanah Berhad.



Digital Technology censof

= Specializing in Microsoft Co-Pilot and Generative Al solutions

Successfully implemented Al and ML solutions for KK Matrt.

B= Microsoft

» Created an Al-powered OCR tool to automate and speed up document processing for the
Unclaimed Monies Accountant General’s Office.

» CS Cloud drives transformation projects using cloud solutions and real-time integration,
supporting over 40 clients, mainly government agencies.

= Secured new cloud customers including Unit Peneraju Agenda Bumiputera, Malaysian
Investment Development Authority, Pengurusan Air Pahang Berhad and the national
Malaysian Cryptography Validation scheme.

= Cognitive Consulting experienced robust demand for RPA technologies and secured Bank
Simpanan Nasional as a client, with the development of the Fasiliti Sokongan Akaun 2
solution.

= Secured a 3-year contract with the Social Security Organisation of Malaysia to streamline
its businesses.

Participated in the national Al Sandbox Pilot Programme between the National Technology
Innovation Sandbox and NVIDIA.

<X NVIDIA.

= Emerged as a major revenue contributor to the DT division with a total of 19 clients for FY24.

The TenderWizard solution was fully adopted and integrated with the SAGA financial system by
the IRB.

= Secured a contract with the Selangor State Development Corporation for its housing projects.

tenderwizard
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Financial Highlights censof

FY2024 FY2023 FY2022
RM mil RM mil RM mil

o] Revenue 101.3 102.5 110.1
é Profit Before Tax 76 111 243

(PBT)
Profit After Tax (PAT) 51 7.0 19.9

The decline in earnings was primarily driven by:

a) A reduction in revenue from the FMS - G and FMS - C segments by 7.5% and 1.9%, respectively. However, this was
partially offset by significant growth from the WMS and DT segments, which increased of 24.1% and 25.6%,

respectively.

b) Higher administrative expenses as a result of strategic investments in talent and technologies across all segments,
aimed at positioning Censof for future growth and improvements, particularly for the e-invoicing solutions.



Geographical Revenue Contribution censof

Vietnam - i

-+ Hong Kong

Cambodia Singapore c:ontrlbuted-I

13% of overall revenue in
TR . FY24

Myanmar -

Thailand o

Sri Lanka <

Indonesia contributed

119% of overall revenue in

cvoq Y ) FY24

L N L

Malaysia contributed 1
76% of overall revenue in

I Revenue consolidated under Singapore
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Annual Segmental Breakdown

FMS — G* (RM mil)

64.0 59 2

FY2023 FY2024
B Revenue mPBT

WMS* (RM mil)

10.8
8.6
L L

FY2023 FY2024

m Revenue mPBT

FMS — C & SME* (RM mil)

24.0 23.6

FY2023 FY2024

m Revenue PBT

DT* (RM mil)
13.4
10.8
m. B
| |

FY2023 FY2024

H Revenue PBT

*The above segmental breakdown excludes the intra-group elimination for each

divisions

" FMS -G

Revenue Segmental
Breakdown**

FY2024:

RM101.3mil

"FMS-C = WMS = DT

**The above segmental breakdown includes the
intra-group elimination for each divisions



Healthy Financial Position as at 31 March 2024 censof

Strong Balance Sheet

RM29.7 mil

Cash & Cash Equivalents
=] FY2023: RM31.2 mil

0.80 sen

{L Earnings Per Share
FYE2023: 1.07 sen

18.72 sen

Net Asset Per Share
FYE2023: 18.75 sen

RM101.9 mil RM29.3 mil 3.4X e 0.013times
Total Equity Total Liabilities @ Current Ratio &éj Gearing Ratio
Attributable to FY2023: RM25.9 mil FY2023: 3.7x FYE2023: 0.015 times
Owners of the

Company

FY2023: RM101.7 mil RM1.3 mil

RM132.7 mil Total Borrowings

Total Assets (including bank

FY2023: RM129.5 mil overdrafts)

FY2023: RM1.5 mil
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Partnerships and Recognitions censof

Cloocus B® Microsoft

Winner T f

Partner of the il 4
Year Awards ‘

Korea

A

July 2023

Cloocus was recognized as the winner of “2023
Microsoft Country Partner of the Year” for the third

consecutive year.

February 2024

Introduction session to Copilot and Azure
Services with Microsoft Malaysia




Partnerships and Recognitions censof

February 2024

Engagement with the executive management of
KK Mart, showcasing our expertise in Al/ML.

4 QO Acumatica

»: Building the Future March 2024
E ™ of Busingas Togel »r
: ,’ Ko p“@"" :a platform - . .
}/ — | s Netsense Business Solutions Asia, awarded the

title of “Acumatica Construction Partner of the Year
2023”7 at the Acumatica Asia Partner Summit In
Melia Bali, Indonesia.
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SUSTAINABILITY INITIATIVES censof

Data Privac y and Security

/I\/Iateriality Assessment FY2024 \ High

Customer Satisfaction @
Business Model and Innovation

|
Leadership and Governance @

‘. Diversity and Inclusion
® Employee Engagement

Procuremen t Practices
|
Medium ® Employee Health and Safety

In FY2024, we conducted a materiality
assessment by engaging key stakeholders through —
a workshop and survey to identify and prioritize

relevant sustainability topics. 13 material topics

were identified, and strong emphasis was given for

Data Privacy & Security. Low Medium High

Importance to Internal Stakeholders

® Energy Management

@-Waste Management

i
® Local Communities

Importance to Internal Stakeholders

® Water
Low @ GHG Emissions @ Social

December 2023, Jakarta, Indonesia

PT. Praisindo partnered with Forest Protection to
launch a nature campaign. This environmental
preservation exercise involved planting 500
mangrove trees in Sukawali Village in the
Tanggerang Regency to combat coastal erosion.
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Strategic Initiatives
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Advancing the Government’s Digital Transformation

» Leveraging on government digital transformation initiatives,
such as MyDigital blueprint to facilitate the transition towards
the adoption of digitalization in the public and private sectors.

« Expanding on digital infrastructure development catering to
cloud migration, cybersecurity services as International
players have established datacenters in Malaysia.

« Capitalizing on the RPA and Al for e-invoicing with roboinvo

« MDEC accredited Service & Solution Provider to deliver e-

invoicing solutioning through ABSS Connect, Financio
Connect, Acumatica and GRP.

Order Book Recurring Income
as at 31 March 2024 $ as at 31 March 2024
RM37.5 million RM44.9 million




Moving Forward — Short & Mid Term Strategies censof

';. Adapt to Market Conditions ses =) Support Government Digitalization
,1, Enhance current products and create new 1:% (MyDIGITAL)
\sZ  solutions to support digitalization for amnl)  Align with MyDIGITAL's strategic blueprint to
government agencies, SMEs, and drive public sector transformation and digital
businesses. infrastructure development.

\ Leverage Strategic Collaborations Q Enhance Public Sector Solutions
% Fast-track the development of a holistic Continue improving cloud-based GRP
\ product through partnerships and solutions for better governance,

acquisitions. transparency, and efficiency in public
administration

Invest in Emerging Technologies

o) Migrate more solutions to the cloud, Leverage Al, RPA, |IoT, and predictive

targeting key market segments and analytics to enhance products and stay
supporting remote workforces. competitive.

Expand Cloud Solutions
% P

0=l 0
4
0= T-0




Moving Forward — Long Term Strategies
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R0

A
0t

Expand Footprint and Partnerships
Position Censof as an industry leader by building strong local
and international partnerships.

Leverage Cloud and Digital Technologies
Develop cloud-based systems for SMEs, to improve remote
work experiences and expand digital payment solutions.

Drive Digital Transformation

Collaborate with key players like Microsoft under the “Bersama
Malaysia” initiative, integrating Censof’s solutions with cutting-
edge technologies.

Strengthen Brand and Market Presence
Build trust in the Censof brand by communicating openly with
stakeholders and actively participating in industry initiatives.

International Expansion
Utilize MDEC’s GAIN program to enhance global presence,
leveraging existing international partnerships for growth.



Censof Notable Clients in FY2024
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Announcement

To recelve the Audited Financial Statements for the financial
year ended 31 March 2024 together with Reports of the
Directors’ and the Auditors’ thereon.
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Ordinary Business: Resolution - 1 censof

To approve the Directors’ Fees and Benefits Payable to the
Non-Executive Directors of the Company and its subsidiaries
amounting to RM500,000.00 per annum until the next Annual

General Meeting of the Company.



Ordinary Business: Resolution - 2 censof

To re-elect Tan Sri Datuk Wira Dr. Hj. Mohd Shukor bin Hij.
Mahfar as Director in accordance with Clause 86 of the
Constitution of the Company.



Ordinary Business: Resolution - 3 censof

To re-elect Ameer bin Shaik Mydin as Director in accordance
with Clause 86 of the Constitution of the Company.



Ordinary Business: Resolution - 4 censof

To re-appoint Messrs Crowe Malaysia PLT as Auditors of the
Company and to authorise the Directors to fix their
remuneration.



Special Business: Resolution -5 censof

Authority to allot and issue shares by the Directors and walver
of pre-emptive rights pursuant to the Companies Act 2016.



Special Business: Resolution - 6 censof

Proposed Renewal of Share Buy-Back Authority



Minority Shareholders
Watch Group (MSWG)

censof
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Operational & Financial Matters

QUESTIONS ANSWER

a) The breakdown of revenue and total number of contracts
for SAGA/GRP and ePBT reported in FMS-G for FY2024 is as

1

Century Software (Malaysia) Sdn. Bhd., the Group’s largest
subsidiary, leads the Financial Management Solutions -
Government (FMS-G) division. Despite a 7.5% revenue decline
due to administrative delays in public sector digitalisation
projects, the FMS-G division still contributed 58.5% to the
Group’s revenue (page 16 of AR2024).

a) Please provide a breakdown of revenue and the total number
of contracts for the Standard Accounting System of
Government Agencies (SAGA) solution, the cloud-based
Government Resource Planning (GRP) solution, and the
ePihak Berkuasa Tempatan (ePBT) financial management
solution to the FMS-G division for FYE2024.

b) Please specify how much annual recurring maintenance
revenue from each of the solutions above contributed to the
FMS-G division in FYE2024. Additionally, how much are the
profit margins of each solution to the FMS-G division in
FYE2024?

follows:
Solutions Revenue | Number of Contracts
(RM’mil) (Nos)

SAGA/GRP — Project 17.03 158
SAGA/GRP — Maintenance 18.85 94

ePBT — Project 0.44 5

ePBT — Maintenance 4.13 12

GovTech - Project 8.98 4

GovTech - Maintenance 9.77 6

Total FMS-G Revenue 59.20 279

b) The annual recurring maintenance revenue for each of the
solutions above contributed to the FMS-G division in FY2024

is as follows:
Solutions Revenue (RM’mil)
SAGA/GRP — Maintenance 18.85
ePBT — Maintenance 4.13
GovTech - Maintenance 9.77
Total FMS-G Maintenance Revenue 32.75

The average profit margins for each of our solutions is
between 30% - 40% for the FMS-G division in FY2024.



Operational & Financial Matters censof

QUESTIONS ANSWER

1 c¢) The division’s efforts to expand its reach beyond government i. Listed below are the bank contracts secured, scope of work
projects have been fruitful. In FYE2023, it secured contracts and duration of the projects:
from two private sector banks, including one in Brunei, and in Name of | Secured | Industry | Contract | ScopeofWork | Project
i ] Financial FY Value Contract
FYE2024, it bagged a contract from DRB Hicom Berhad Institutions (RM’mil) Duration
Koperasi Fy2023 Banking 1.1 Implementation of 4.11.22
(page 17 Of AR2024) Co-opbank GRP & Integration -
Pertama Services 9.12.23
I. Which banks in Malaysia and Brunei has the Group Malaysia
secured contracts with? Please specify the value of the (CBP)
. Bank Islam | FY2023 Banking 1.0 Implementation of 1.3.23-
contracts, the scope of the work, and the_ duration of the e ORP & Integration | 31.8.23
contracts. How will the revenue and earnings from these Darussuic;m Services
5 c 0 0 At-Te ]
banks be distributed over the project duration? Are there (Brumes).
Gy ety COnIEEE securg:d from the banking industry in Secured maintenance contracts for the above two
both markets in FYE2024" customers in FY2024. We are currently pursuing a few

N . _ _ _ _ prospects in the banking sector.
ii. Additionally, please provide more information regarding

the contract with DRB Hicom Berhad etc., how much is The revenue and earnings from these banks are distributed
the contract’s value, the scope of work and the duration of over the project duration in accordance with the MFRS
the contract. Revenue Recognition Standards and are billed based on the

delivery milestones.

ii. DRB Hicom Berhad’s project details are as follows:

Contract Scope of Work Contract
Value Duration
(RM’mil)
DRB Hicom Berhad Supply, Delivery and
(officially known as Implementation of Enterprise 1.2.2022 -
) . 0.52 .
Hicom Holdings Resource Planning (ERP) for 31.1.23
Berhad) Corporate Office




Operational & Financial Matters

QUESTIONS ANSWER

2

Censof’s Financial Management Solutions - Commercial & SME
or FMS-C division, including Asian Business Software Solutions
(ABSS) and Netsense Group, serves Enterprise, SME, and
micro-SME segments. Despite a 1.9% revenue decline in
FYE2024 due to weaker sales in Singapore and Hong Kong, it
contributed 23.3% to the Group’s revenue (page 17 of AR2024).

a) What was the annual recurring revenue generated by ABSS
and Netsense Group for the FMS-C division in FYE2023 and
FYE20247

b) What were the total sales and earnings contributions from
ABSS and Netsense Group to the FMS-C division in
FYE2023 and FYE2024?

a) The annual recurring revenue generated by ABSS Group and
Netsense Group for the FMS-C division in FY2023 & FY2024

is presented in the table below:

censof

FMS-C

Company FY2024 FY2023
(RM’mil) (RM’mil)
ABSS Group 14.73 14.68
Netsense Group 3.01 1.78
Total annual recurring revenue 17.74 16.46

b) The total sales & earnings contributed from ABSS Group and
Netsense Group to the FMS-C division in FY2023 & FY2024
Is presented in the table below:

Revenue PBT
Company FYE2024 FYE2023 FYE2024 FYE2023
(RM’mil) (RM’mil) (RM’mil) (RM’mil)
ABSS Group 17.40 18.61 5.65 6.38
Netsense Group 6.15 5.40 0.12 0.09
Total FMS-C 23.55 24.01 5.77 6.47




Operational & Financial Matters

censof

2 c) ABSS faced a delayed economic reopening in Singapore, its |. The geographical breakdown of revenue for ABSS in FY2023
largest market, and intense competition from larger players, and FY2024 is as follows:

leading to slower sales growth (page 18 of the AR2024).

Country FYE2024 FYE2023

_ _ (RM’mil) (RM'mil)

i. What was the geographical breakdown of sales for ABSS Malaysia 546 547
in FYE2023 and FYE2024? Singapore 934 10.44

ii. Correspondingly, what is the sales outlook for ABSS in g:;frizzi r— j;; Sji
Malaysia, Singapore, Hong Kong, Indonesia, and other Total 17.40 18.61
countries in FYE2025?

As of 31 August 2024, ABSS has generated a total revenue
of about 39% of the revenue achieved in FY2024. It is
expected that this trend will improve in FY2025 with the
implementation of e-invoicing in Malaysia and Singapore.

iii.Given the intense competition from larger players, how ii.
does ABSS intend to stay relevant and preferred in those
markets?



Operational & Financial Matters censof

QUESTIONS ANSWER

2 lii. Given the intense competition from larger players, how iii. In Q2 FY2025, ABSS will launch a subscription-based
does ABSS intend to stay relevant and preferred in product, with the intention to progressively transition the
those markets? business model from the Perpetual license model to a

Subscription based business model to address the flat growth
in recent years and unlock new opportunities for sustainable
revenue growth.

The Subscription based model will allow ABSS to generate
recurring revenue, create stronger customer relationships
through continuous service and updates, and adapt more
flexibly to market demands. By moving to a subscription-
based approach, ABSS can drive long-term growth, improve
customer retention, and to compete more effectively in a
rapidly evolving industry.

The initial transition to a subscription-based model and launch
of the subscription-based product will result in a temporary dip
in revenue and income. This is a normal part of the shift from
one-time license sales to a subscription-based revenue
model. While initial income may be lower, this strategic move
will create a more stable, predictable revenue stream over
time, enhance customer retention, and position us for stronger
long-term growth. The long-term benefits should outweigh the
short-term impact as the new model gains traction.
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Operational & Financial Matters

QUESTIONS ANSWER

d) Netsense Group faced slower sales growth due to unclear e-
invoicing regulations, currency fluctuations, and aggressive
competition, causing SMEs to delay projects and hesitate in
procuring solutions (page 18 of AR2024).

2

What was the breakdown of sales by industries,
particularly on the construction, manufacturing, distribution
and service front, for Netsense Group in FYE2023 and
FYE2024?

. How does Netsense Group plan to boost sales given the

challenges with fierce competition and aggressive
discounting by competitors across the region? What is the
unique proposition of Acumatica ERP solution compared
to the peers?

Netsense successfully implemented several ERP projects
and secured new contracts (page 18 of AR2024). How
much are the values of the newly secured contracts in
FYE2024?

The breakdown of sales by industries are as follows:

Industry FY2024 FY2023
(RM’mil) (RM’mil)

Manufacturing 0.95 0.60
Construction 0.61 1.64
Distribution 0.65 0.76
Service front 1.14 0.36
Software & 2.80 2.04
telecommunication

Total 6.15 5.40

Acumatica ERP solutions fit into particular verticals, ie.

Construction, manufacturing and service industry leveraging
on independent review by Nucleus & Forbes. Also, we have

flexible licensing options with unlimited user license and
modular architecture.

A total of 6 contracts valued at RM2.19 million namely HRSB
Sdn Bhd & Hasilwan (M) Sdn Bhd were secured in FY2024.
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Operational & Financial Matters

QUESTIONS ANSWER

The Group’s profit before tax dropped 31.8% to RM7.56 million in a) The staff costs for the FMS-G & FMS-C in FY2023 & FY2024
FYE2024 from RM11.07 million in FYE2023, mainly due to higher
staff costs in the FMS-G and FMS-C divisions (page 15 of
AR2024).

3

a)

b)

What were the staff costs for the FMS-G and FMS-C
divisions in FYE2023 and FYE2024? What factors
contributed to the increase? Are these increases expected to
continue in FYE2025? What strategic plans does the Group
have to mitigate these costs and improve profitability for both
divisions?

Which existing and newly introduced solutions in the FMS-G
and FMS-C divisions require on-premises deployment, and
are therefore expected to increase support and maintenance
costs for both divisions in FYE20257

b)

Is presented below:

Division FYE2024 FYE2023
(RM’mil) (RM’mil)

FMS-G 17.60 16.33

FMS-C 12.34 10.99

The increase in staff costs for the FMS-G and FMS-C
divisions was mainly attributed in building e-invoicing
functionality and certification to the core products. This also
includes customization of the framework to meet unique
sector specific requirements for FMS-G.

Some of the cost is one-off relating to e-invoicing and project
specific except for maintenance of these products/ solutions in
FY2025. This also depends on new customers acquired due
to e-invoicing requirement in FY2025.

None. We are in the transition of encouraging our existing
clients to upgrade to cloud. Censof advocates for cloud
deployment however our platform caters for on-premises
private cloud architecture.



Operational & Financial Matters censof

QUESTIONS ANSWER

4  The Group’s investments in the Digital Technology (DT) division’s a) The revenues and earnings of Tender Pintar to the DT division

businesses are generating substantial returns. In FYE2024, the in FY2024 in comparison to FY2023 is as below:
DT division’s revenue grew by 23.8%, contributing approximately Tender Pintar Revenue PBT
13.20% of the Group’s total revenue (page 19 of AR2024). (RM’mil) (RM’mil)
_ _ FY2024 5.70 1.49
a) How much are the revenue and earnings of Tender Pintar to FY2023 377 0.67

the DT division in FYE2024 given that this business emerged

as a major revenue contributor to the division in FYE20247 b) Zempot Malaysia Sdn Bhd was introduced by Cloocus Co Ltd,

b) At the 14th AGM, the board/management stated that Cloocus a share_ho_lder o] Zempot. Orlglnally 17011) [NOITEE), Ze”.‘p"t
Sdn. Bhd. (Cloocus), was appointed by Zempot Malaysia to Malaysia is now opening a branch in Johor. Leveraging the

be their Cloud Service Provider and Manage Service for exter_13|ve experience o Cleeeus et ZermEo. M_alay3|a
Azure Cloud requires local expertise, and thus, Cloocus Malaysia has been

selected as their service provider.

Zempot Malaysia Sdn Bhd operates two different accounts:
Zempot Malaysia Sdn Bhd and Zempot Malaysia Sdn Bhd
3Games. Both accounts subscribe to two services each: cloud
services and managed services.

Additional detalils are as below:



Operational & Financial Matters

QUESTIONS ANSWER

4

Please provide more details such as the contract value, duration,
expected revenue, and earnings from this appointment.

Zempot Malaysia Sdn Bhd

censof

Contract Value Duration Expected Revenue Earnings
Cloud RM264k per annum | Start date RM874k per annum | RM124k (FY2025
Services 15.2.2023 5 months)
(Auto renewal
annually)
Managed Minimum RM30k per | Start date RMS94k per annum RM35k (FY2025 5
Services annum 14.2.2023 months)
(Auto renewal
annually)
Zempot Malaysia Sdn Bhd 3Games
Contract Value Duration Expected Revenue Earnings
Cloud RM26k per annum Start date RM38k per annum RMe6k (FY2025 5
Services 23.2.2023 months)
(Auto renewal
annually)
Managed Minimum RM30k per | Start date RM30k per annum RM11k (Fy2025 5
Services annum 1.6.2023 months)

(Auto renewal
annually)
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QUESTIONS ANSWER

4 ¢) On 30 October 2023, the Group acquired the remaining 51% i.  The previous 49%-51% venture with Green Packet did not

Operational & Financial Matters

of T Melmax from Green Packet Berhad. Now a wholly
owned subsidiary, the Group seeks a partner to buy a 49%
stake while retaining 51% control to expand the business
(page 20 of AR2024).

I.  Why did the previous 49%-51% venture with Green
Packet not materialise as expected and lead to
losses?

ii.  How much were the losses from the previous venture
with Green Packet, and did these losses impact the
Group’s overall earnings? What lessons were learned
from the failed venture?

iii. Has the Group identified any suitable and reliable
partners yet? What criteria does the Group look for in
a reliable partner for T Melmax?

materialise as expected as the original business arrangement
between Censof & Green Packet did not go as planned.
There was a major restructuring that happened in Green
Packet and change in their business focus which did not align
with Censof’s business direction. As such we negotiated to
reacquire the subsidiary to continue our Fintech initiatives.

The share of profit/(loss) from previous venture with Green
Packet was minimal as follows:

Year Share of profit/(loss)
(RM’mil)

FY2024 (0.05)

FY2023 (0.11)

FY2022 0.03

FY2021 (0.0)*

Note: *minimal value

Yes, the Group has identified a suitable partner in RinggitPay
Sdn Bhd and signed a Share Sales Agreement on 09/09/2024.
The synergy to complement our strength in government sector
with their banking and commercial industry was prime.

The main criteria of identifying this partner were their
experience & expertise in the fintech industry.
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Other Income comprises of the following:

5

The other income reduced from RM2.1 million in FYE2023 to 5.
RM1.5 million in FYE2024 (page 136 of AR2024).

What does other income comprise and the reasons behind the
notable drop in other income?

There was a written off against the allowance for impairment
losses in FYE2024 amounted to RM1.7 million (vs RM40,000 in
FYE2023) (page 168 of AR2024).

The Group 6 .

2024 2023

RM'000 RM'000

Trade receivables 26,870 31,985
Allowance for impairment losses (Note 39.1(b)(iii)) (1,250) (2,344)

25,620 29,641

Allowance for impairment losses:-

At 1 April (2,344) (955)
Addition (Note 29) (731) (1,469)

Reversal (Note 29) 113 40
| Written off 1,712 40

At 31 March (1,250) (2,344)

What were the reasons for the substantial written off against the
allowance for impairment losses in FYE2024?

FY2024 FY2023

(RM’mil) (RM’mil)
Interest Income 0.4 0.2
Forex Gain 0.2 0.2
Grant 0.6 0.05
Others 0.3 0.45
Recognition of Prepaid - 1.2
services - Moneysave
Total Other Income 1.5 2.1
Customers RM’mil
Brilliance Information Sdn Bhd 1.27
E-Komoditi Sdn Bhd 0.44
Total Written off 1.71

The company has the policy to write-off outstanding debtors

for more than 2 years. The company took measures to

recover these debts and provided for impairment loss in
FY2023 and written off in FY2024. However, the company is
still pursuing legal actions against the two companies to

recover the debts and will recognize upon collection.
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1  The Group prioritise sourcing from local suppliers while ensuring a) | Ne. | Description FY2023 FY2024
that the suppliers meet their requirements in price, quality (%) (%)
performance and procurement standards (page 55 of AR2024). 1 | Local Suppliers 67.0% 70.8%

2 Foreign Suppliers 33.0% 29.2%

a) Currently, the proportion of spending on local suppliers is Total 100% 100%
70.8%. How much was the proportion of spending on local
suppliers in FYE2023? Was there any improvement? If not, FY2024 is identified as our base year to collect and collate
what are the challenges to obtaining more local supplies? comparative details, as such, upon request, we have

tabulated the above table to represent the comparison

b) Certain Information Technology (IT) solutions or products are between FY2023 & FY2024. We note that there is an

sourced from mainstream foreign suppliers such as improvement in FY2024 compared to FY2023.

Acumatica (cloud-based ERP solution), Antares (eTendering

& eAuction), Cyclone (RPA Business Solution), and UiPath b) Acumatica Cloud-Based ERP Solution contributes the most to

(RPA Business Solution). the Group’s IT solution. The breakdown of the foreign
suppliers are as follows:

Among the foreign suppliers, which ones contributed the

most to the Group’s IT solutions or products? Please provide No. | Description . RM'mil %
breakdown of their contributions in percentage terms. 1| Acumatica Pty Ltd 7.4 16.1%
2 2 | UiPath Inc. 3.45 7.5%
3 | Antares Systems Ltd* 2.83 6.1%
4 | Jitterbit Pty. Ltd* 0.95 2.1%
5 | Cyclone Inc. 0.13 0.3%

Note*: Censof has an OEM arrangement for Government Accounting worldwide.
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2 All main market listed corporations must provide enhanced 2. The Group has initiated and is actively gathering the

guantitative information, including at least three financial years’ necessary information to ensure full compliance with these
data for each reported indicator, taking effect for FYE on or after requirements, effective 1st April 2023. FY2024 represents the
31 December 2024. base year for our sustainability reporting requirements.

Has the Group initiated data collection for the enhanced
sustainability reporting requirements, even though it is not within
the current reporting cycle?
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1

Practice 1.4 of the Malaysian Code of Corporate Governance 1.

(MCCQG) states that the Chairman of the board should not be a
member of the Audit Committee (AC), Nomination Committee or
Remuneration Committee (NRC).

According to the Group’s disclosure in its Corporate Governance
(CG) Report (page 5), Tan Sri Datuk Wira Dr. Hj. Mohd Shukor
Bin Hj. Mahfar, the Independent Non-Executive Chairman
(INEC), is also a member of the AC.

We are aligned and concur with the MCCG practice and
guidance, and thus call upon the board to adopt Practice 1.4, by
not appointing the Chairman as a member of subcommittees
such as the AC.

This measure is essential for preserving the independence of the
board committees, avoiding conflicts of interest, and maintaining
a clear separation of roles between governance and oversight
functions. By excluding the Chairman from committee
deliberations, the board strengthens its internal checks and
balances, preventing individuals from exerting excessive
influence over critical decisions. This approach also encourages
diverse perspectives within committees, ensuring that
deliberations are thorough, balanced, and free from bias.

We appreciate your feedback and alignment with the
principles of the Malaysian Code of Corporate Governance
(MCCGQG), particularly Practice 1.4, which recommends that the
Chairman of the Board should not serve on board committees
such as the Audit Committee (AC).

Notwithstanding the above, as disclosed in our Corporate
Governance Report, the Chairman of the Board is not the
Chairman of the AC. During the deliberation of the AC, each
member of the AC is able to provide their opinion without
impairing the objectivity of the Chairman of the Board.

The Chairman of the AC would then propose the
recommendation by the AC to the Board for discussion and
decision. As any decision made by the Board is based on the
agreement by majority of the Board, hence the Chairman of
the Board would remain objective in accepting the views of
the AC members.
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2

Practice 4.4 of the MCCG states that performance evaluations of 2.

the board and senior management include a review of the
performance of the board and senior management in addressing
the company’s material sustainability risks and opportunities.

At theldth AGM, the board/management stated that they have
planned to integrate the relevant FYE2024 sustainability
initiatives and targets for the Board, C-Suites and respective
CEOs of the subsidiaries as their FYE2024 KRAs.

However, according to the Group’s disclosure in its CG Report
(page 14), the performance evaluations of Senior Management of
the Group did not cover sustainability performance evaluation.

Why did the performance evaluations of Senior Management of
the Group not cover sustainability performance evaluation in
FYE2024 as planned? When will this be implemented?

The integration of sustainability initiatives and targets into the
performance evaluations of Senior Management is a critical
step towards aligning our CG practices with the principles
outlined in the MCCG. While we had planned to incorporate
these elements into the FYE2024 evaluations for the Senior
Management, we need more time and resource to incorporate
its objectives and integrate it into the framework after
consulting and engaging with our stakeholders. We have
briefed the CEOs of our subsidiaries and are committed to
include sustainability matrix is part of the Senior
Management’s performance evaluation in FY2025.

We appreciate your understanding and support as we work
towards enhancing our corporate governance practices.
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QUESTIONS ANSWER

3

The Board has not adopted Practice 5.9 of the Malaysian Code 3.

of Corporate Governance (MCCG) which states that the board
comprises at least 30% women directors.

Currently, the Group has only one female Director out of 6
Directors, representing 16.7% female representation on the
Board (page 26 of CG Report 2023).

At the Group’s 29th AGM (15" AGM), the management/board
stated that the Board expects to meet this recommendation by
FYE2025.

Has the Board identified female candidates to address the
shortfall and meet the recommended percentage of women
directors? If yes, did the board use independent sources to
iIdentify the candidate? If not, we call upon the board to identify
the candidate beyond the board’s or management's
recommendation.

Additionally, we recommend sourcing candidates from
organisations such as the 30% Club Malaysia and the Institute of
Corporate Directors Malaysia (ICDM).

We appreciate your feedback and commitment in promoting
gender diversity on our Board. Currently, we have one female
director, representing 16.7% of our total board members. The
Board regularly reviews the size, competencies, and gender
representation of its members to ensure a diverse and
balanced composition.

While we are dedicated to meeting the best practices outlined
in the Malaysian Code of Corporate Governance (MCCG), the
Nomination and Remuneration Committee (NRC) after having
evaluated the composition of the Board is currently satisfied
with the diverse mix.
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